
Industry :  IT  serv ices 

Country :  Switzer land

Vis ion
Advance growth and success of 
external customers backed by a 
resolute data security policy

Strategy
Deploy cost-effective but relevant 
hardware with optimal computing 
performance with commercial and 
technical flexibility

Outcomes
• Improves staff wellbeing in 100% 

of remote/hybrid workplaces 

• Delivers speedy solutions to end 
users in a day or less 

• Assures capacity and security 
through cloud migration

Digital enhancer 
changes work culture
EYRA Group spearheads digital shifts to 
technology and working lifestyles

EYRA Group’s own dramatic expansion is transforming 
the digital operations of its customers. What’s more, it has 
helped to initiate a fulfilling cultural shift in the workplace. 
The catalyst for this? Cloud services, network agility, and 
data center advancements, along with visionary thinking.

Digital path to transformation

Businesses that rely on digital power have an unequivocal wish list: fast seamless 
data share, data security, handling any workload demand, and cost-efficient 
technology overhauls. These values and benefits are at the forefront for 
EYRA Group, a Switzerland-based IT service provider.

The transformation of the working landscape, shaped by COVID-19, has only further 
motivated EYRA Group’s search for innovative solutions. 

“Provide great technology, train people on it, and you have your miracle,” states 
André Blanc, Innovation & Technologies Director, EYRA Group. “Hybrid working is 
here. Our innovations prove that 100% remote working works.” 

In taking its customers along the path to digital transformation EYRA Group has 
transformed IT environments for many diverse business sectors, spanning the 
finance, real estate, luxury, and pharmaceutical industries. The company is keen to 
expand this portfolio to other areas including the public sector.

Serving diversity 

Its ambitions are bolstered by an umbrella of in-house businesses. Each helps 
customers to optimize their IT architecture with an array of specialisms: managed 
services, cybersecurity, business solutions, tech provision, and IT talent management. 



“Altea Business Services, our first 
company, was founded by Alexandre 
Del Zenero, our current CEO, more 
than 15 years ago,” explains Blanc. 
“The business proposed server hosting 
for insurance, banks, private banking, 
investors, and so on. The objective was to 
keep all the data in Switzerland between 
two data centers so that we could switch 
between data centers if any issues arose.”

EYRA Group’s cybersecurity arm 
emerged from a joint venture with 
Approach in Belgium, while EYRA Cloud 
enabled customers to extend their 
services in the cloud. 

Nowadays, the company sees its 
market position somewhere between 
a niche operator and the lofty Amazon 
and Microsoft, which provide hosting 
services in Switzerland.

“We serve companies with more than 
600 people but can cater for those with 
5,000 employees,” says Blanc. “The key 
is that we can customize around their 
needs to provide agile service around 
sovereign hosting.”

EYRA Group’s group power has changed 
its dialogue, and reach, for the benefit 
of customers. The onset of COVID-19 
changed markets and delivery 

worldwide. However, EYRA was unfazed, 
offering solutions for hybrid and remote 
staff working. 

“Our discussion with customers has 
changed to a more global conversation,” 
says Blanc. “We can now lead the 
discourse with 360-degree expertise. 
General consulting, cybersecurity, 
company strategies for IT digitalization, 
talent recruitment. It’s all there.”

High expectations

EYRA Group’s drive to keep all IT 
bases covered for expanding customer 
numbers brought its own demands. 
The changing market and environment 
dictated the pace. Agility and increased 
capacity requirements led the field. 

“The digital way to modernize your 
company must include a review of 
internal processes and the need to take a 
bigger view of what you are transforming, 
plus the impact that proposed changes 
will bring to customers and markets,” 
explains André Blanc.

EYRA Group knew that its promise 
of transformational benefits required 
its own house to be put in order first. 
This called for a secure, dynamic, and 
cost-effective IT infrastructure. EYRA 

sought speed, responsiveness, and the 
need to drive consistency. 

On a cultural level, EYRA Group’s 
expansion induced high customer 
expectations.

“Altea’s transition from a company to a 
group did raise our delivery bar,” says 
Blanc. “For example, customers were 
now interested in our capacity to provide 
them with a hybrid approach to data 
storage. There was sovereign data to 
be stored in Switzerland since we are a 
Swiss company but, at the same time, we 
had to open our services to the public 
cloud to cover the hybrid demand.”

Flexibility, value, utility 
solutions

EYRA Group decided to implement 
a system which optimized capacity 
planning, detected performance issues, 
and delivered cost transparency. The 
infrastructure had to provide the scale 
to propel growth and trigger sufficient 
flexibility to go to market quickly.

Altea Business Services also needed to 
review and refresh for the challenges 
ahead. It updated its Nutanix cloud 
infrastructure to offer the best cloud 
services for its end customers. 

Provide great technology, train 
people on it, and you have your 
miracle. Hybrid working is here. 
Our innovations prove that 100% 
remote working works.”
–  André Blanc, Innovation & Technologies Director, EYRA Group



Its ambitious growth targets involved 
doubling its cloud service revenues in 
the future in an organic expansion. It 
chose a true on-premises edge-to-cloud 
environment with the HPE GreenLake 
edge-to-cloud platform. This produced 
a cost-optimized solution to improve the 
infrastructure of the data center with 
new HPE technology.

Nine HPE ProLiant DX servers were 
used and Altea and EYRA deployed 
over 25 HPE ProLiant DX nodes 
embedding all Nutanix software 
capabilities. Nutanix AOS replication and 
Nutanix Calm Pro enabled multi-cloud 
application management to deliver 
a cloud marketplace for on-demand 
application deployment, with the added 
benefit of running on reliable, optimized 
HPE ProLiant servers. 

Nutanix Prism Pro was implemented 
to help EYRA’s IT team manage its 
infrastructure more simply. Powered by 
task automation, Prism Pro intelligently 
plans capacity issues and proactively 
detects underperformance.

The importance of data sovereignty 
and securely segmented data also had 
to be addressed. The key was to ensure 
process transparency in promoting better 
data options for existing clients. For new 

customers who had questions around 
sovereignty and security, EYRA had to give 
confident assurances of safe expansion to 
public services without exposing valuable 
data. It also advised customers on relevant 
data migration that would benefit from 
storage on the public cloud. 

While this presented the flexibility, 
value, and utility of the public cloud, 
EYRA presented customers with further 
assurances.

“In our hosting services, we build access 
monitoring which set up security 
barriers and security monitoring around 
customers’ environment data,” says André 
Blanc. “Customers have access, monthly 
or fortnightly, to what’s happening with 
their data, and they can see who else is 
able to access it. We also comply with 
FINMA in safeguarding all data. Our data 
centers guarantee this compliance. We 
like to keep compliance transparency 
because it inspires customer confidence.”

Financial flexibility

The HPE GreenLake platform and 
Nutanix emerged with the solutions 
to EYRA Group’s wide-ranging 
transformation goals. This was helped 
by the working history between the 
companies.

“HPE GreenLake had been on board 
before I joined the company and Altea 
had been a Nutanix collaborator for 
over ten years,” Blanc says. “But the new 
objective of our team was to achieve the 
flexibility to grow for the influx of new 
customers arriving.”

The mix of Nutanix and HPE GreenLake 
provided EYRA Group with flexibility 
and much-needed capacity. 

“Value and flexibility were what 
HPE GreenLake really won on,” says 
Blanc. “With data centers, it’s all 
about gearing up for workloads that 
you don’t yet know. We took this 
opportunity to start with the hardware 
and then exercise options over new 
tech according to the rhythm of newly 
arriving customers and their service 
needs. We didn’t want growth at the 
expense of burdensome investment in 
lots of hardware before even starting 
services. HPE GreenLake was the right 
company for technical flexibility as we 
put our growth vision into practice.” 

Value-added vendors

EYRA reports added value from its 
collaborative relationship with HPE and 
Nutanix. A handy resource was in play.

The new objective of our team was 
to achieve the flexibility to grow 
for the influx of new customers 
arriving.”
–  André Blanc, Innovation & Technologies Director, EYRA Group



Providing a new service to a 
customer previously took weeks. 
Adding to an existing service could 
take days. Now, it takes half a day or 
half an hour.”
–  André Blanc, Innovation & Technologies Director, EYRA Group

Solution
Hardware

• HPE ProLiant DX servers

Software

• Nutanix Prism Pro

• Nutanix AOS replication

• Nutanix Cloud Manager

HPE GreenLake p latform

• HPE GreenLake for Nutanix
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“Yes, they are vendors,” says Blanc. “But we feel confident in asking for advice 
beyond the obvious. It depends on the challenges that we are facing but it’s useful 
to have a vendor who’s happy to advise. Typically, when we work on the database 
service, for example, we will call on the expertise of Nutanix. With HPE we might 
discuss how to make optimal use of the hardware by adding to a data center’s 
capability. HPE meets our own service excellence standards when we sign with a 
vendor which can provide answers to future questions.” 

Speed is of the essence

EYRA Group reports new efficiencies and a newfound agility because of the 
implementation.

“Most striking is the speed of service that HPE GreenLake has brought,” says Blanc. 
“Providing a new service to a customer previously took weeks. Adding to an existing 
service could take days. Now, it takes half a day or half an hour. An astonishing result!”

This agility is thanks to HPE’s help in transitioning EYRA from its manual processes 
to new automated systems which achieve such time efficiency. In turn, it makes 
EYRA Group newly reactive and positioned for the future.

“Providing a new service to a customer previously took weeks. Adding to an existing 
service could take days. Now, it takes half a day or half an hour. An astonishing result!”
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